
 

 

Client Identification & Verification Procedures 

 

CIB exercises the utmost professional care when verifying its potential clients and before allowing either 

deposits or trading via any of its account options. 

 

Process for ‘On-boarding’ of clients 

 

1) The website registration process requires clients to provide the following information in 3 steps as per 

legal requirements:- 

1. Personal Information 2. Employment Details 3. Account Requirements 

 
 Full name & title 
 Email Address 
 Telephone Number 
 Date of Birth 
 Full Residential Address 

 

 
 Job Title 
 Industry of 

Employment 
 Employment Status 
 Annual Income 
 Net Worth 
 Origin of Funds 

 

 
 Account Type 

Required 
 Account Currency 
 Password & 

Password 
Confirmation 

 
 

 

 

2) All fields in the online registration form are mandatory & the application will not continue until all fields 

are complete. 

 

 

 

 

 

 



 

 

3) The registration process includes manually agreeing, (via check box), to the following 2 statements:- 

 

“I declare that I have carefully read and fully understood the entire text of the Terms & Conditions, Privacy 

Policy, Refund Policy, Risk Disclosure Statement & Customer Agreement which I fully understand, accept & 

agree”. 

“I acknowledge the Risk Warning of Capital Investment Brokers Ltd and the risk involved in online trading 

and the possibility that I may lose all my capital and that Forex and Contracts for Difference may not be 

appropriate products for me, but I still wish to proceed with my application” 

 

 

 

 

 

 



 

4) Only a valid email address will receive the client login information and be able to access the Traders 

area. 

 

 

5) Only a valid email address will receive an email with the trading account platform login details. 

 

 

 

 

 



6) First time entry to the trader’s room requires the client to upload his/her ‘verification documents’. This 

includes for an ID and Proof of address. At least one valid document is required from each category. 

(Passport / National ID Card / Utility Bill). In some cases where there may be a suspicion about the 

individual, two documents of each category is required. 

 

 

 

7) Before verification of an account is completed in the CIB CRM system (which is integrated directly with 

the website to block deposits and account at our discretion), a CIB manager will manually cross check all 

information provided by the client during the registration process, against the documents uploaded for 

proof of ID & Proof of Address. 

 



8) Contact will be attempted via the telephone number provided by the client, in order to verify the 

authenticity of the potential trader. 

 

 

9) When all the above verification procedures have been completed, the account will be verified and the 

user can begin to use the full functionality of the trader’s room including deposits and withdrawals. 

 

 

10) IMPORTANT: If the above verification attempts prove unsatisfactory or incomplete for a pre-

determined period, the CIB Managers will delete the account from the system completely, making sure 

that no further login attempts are possible. 

 

11) IMPORTANT: All CIB Staff are trained to not allow verification of ANY client applications from within 

the following jurisdictions and countries: U.S.A / E.U / U.K / RUSSIA 

A dedicated CIB Manager oversees all the above identification & verification procedures, with strict 

adherence to all company rules and regulations.  

 

 

 


